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Public Outreach Process 

The following two sections describe the StanCOG planning and public outreach structure—our planning 
process and how the public can be involved in the process.  Also these sections outline recent 
improvements to involve the public.  It is our belief that the better aware and knowledgeable the public 
is in the process, the better the opportunity they have to provide comments that will achieve real 
improvement to the region.  One of the overall purposes of this document is to demystify the planning 
process to elicit further public participation. 
 
As described in Chapter 2, the Stanislaus Council of Governments is governed by a Policy Board.  Each 
month StanCOG staff takes critical and informational items (via Staff Reports) to the Policy Board for 
review and approval.  First these issues are vetted through a series of Advisory Committees.  This 
information is all made available to the public; and meetings are open to the public. 
 
Advisory Committees and Policy Board 
Advisory Committees 
 

The series of three advisory committees are held during the first week of each month; the Technical 
Advisory Committee (TAC) is held on the first Tuesday at 10:00 am; the Citizens’ Advisory Committee 
(CAC) is held on first Wednesday at 6:00 pm; and the Management and Finance Committee (MFC) is 
held on the first Thursday at 3:30 pm.  All meetings are held at the StanCOG offices, located at 1111 I 
Street, Suite 308 in downtown Modesto, California. 
 
The agendas for the CAC and MFC are posted outside the StanCOG offices at least 72 hours before the 
first meeting.  Also, the agenda and the staff report package is posted on our website at 
www.stancog.org and copies are made available at the StanCOG office during typical business hours.  
The meeting notice/agenda is posted in the local Spanish language newspaper, Vida, which has a weekly 
circulation of approximately 30,000 papers, covering Stanislaus and San Joaquin Counties. 
 
Time is allotted to any person wishing to address the committee for an item relating to transportation 
planning not on the agenda at the beginning of each meeting.   
 
Policy Board 
 

Ultimately, all policy decisions are made by the StanCOG Policy Board.  The Policy Board is comprised of 
16 elected officials from each jurisdiction within Stanislaus County, including five County Supervisors, 
three City of Modesto councilmembers and one councilmember from each of the remaining eight 
agencies.  The Policy Board meetings are held on the third Wednesday of each month at 6:00 pm at the 
StanCOG offices. 
 
An agenda is available for these meetings and is posted in the same manner as the Advisory Committee 
agendas described above.  The Policy Board meetings are held outside of typical business hours to 
provide the greatest opportunity for members of the public to participate.  As with the Advisory 
Committee meetings, time is available at the beginning of each Policy Board meeting to address issues 
not on the agenda.  In addition, the public is provided the opportunity to address the Board on each 
agenda item after staff has provided the staff report. 
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�ZBy participating in the transportation planning and decision-making process, you can affect decisions 
about the transportation system serving your community.  Making a difference does not take a lot of 
time or expertise.�[�� 
 

- Caltrans, Community Primer on Environmental Justice and Transportation Planning, April 2010 
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StanCOG’s Public Participation Plan is not intended to be a static document, but an on-going strategy 
that will be periodically reviewed and updated based on our experiences, changes in legislation or 
changing circumstances of the Policy Board and the transportation community it serves.  Updates to the 
Public Participation Plan are expected; all future updates shall be published and available for public 
review and comment atleast 45-days before final adoption of the Plan. 
 
As part of this PPP update, and all future updates, StanCOG will include a public outreach evaluation 
process.  StanCOG will set performance measures to measure the effectiveness of the participation plan.  
This will serve to inform and thus improve future outreach efforts. 
 
This chapter identifies the specific performance measures used to gauge progress toward accomplishing 
the goals established in Chapter 3. 
 

Performance Measures 
In order to effectively evaluate the Public Participation Plan, StanCOG has established five performance 
measures: 

 The accessibility of the outreach process to serve diverse geographic, language and ability needs 
(Accessibility);  

 The extent or reach of the process in involving and informing as many members of the public as 
possible (Extent);  

 The diversity of participants involved in the outreach process (Diversity);  
 The impact of public outreach efforts on the plan, program or project (Impact); and 
 The satisfaction with the outreach process as expressed by participants  

(Participant Satisfaction). 
 
To determine if StanCOG’s goals for public participation are being met, we need to be able to 
quantifiably measure the effectiveness of the outreach efforts.  Therefore, for each of the five 
performance measures, StanCOG has created a set of quantifiable indicators, which correlate to the 
procedures outlined in Chapter 3. 
 
Accessibility 
1.  Meetings are held throughout the County 
2.  All meetings are reasonably accessible via transit 
3.  All meetings are accessible under the requirements of the Americans with Disabilities Act (ADA) 
4.  All participants, including those with limited English proficiency, have reasonable access and the 

ability to contribute 
 
Extent 
1. Number of participants and comments logged 
2.  Number of news releases, newspaper articles, and other public notices 
 
Diversity 
1.  Demographics of participants at workshop/event/meeting roughly mirror the demographics of the 

Stanislaus County region 
2. Participants represent a cross-section of various interests, places of residence and primary modes of 

travel 
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Impact 
1. All verbal, written and transcribed comments are logged, analyzed, summarized and communicated 

to the Policy Board prior to action or adoption of a plan or program 
2. All verbal, written and transcribed comments are placed in a public comment appendix of each final 

plan or program 
 
Participant Satisfaction 
Participants overall satisfaction with… 
1. The accessibility to meeting locations 
2. The appropriateness of presented materials for all audiences 
3. The adequateness of meeting notices 
4. The opportunity to comment 
5. The educational value of presentations and materials 
6. The clearness and appropriateness of information presented 
7. The responsiveness to which comments are received 
 
StanCOG staff will collect participant attendance data at each meeting and will, as appropriate, conduct 
various surveys to gather and analyze the information from the indicators.  StanCOG staff will use this 
information to ensure that we are meeting the goals of the PPP.  Should the data collected indicate that 
StanCOG is not meeting a goal, a revision or modification to a policy or program of the PPP will be made 
and incorporated into an update of the PPP. 
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Appendix A - Stakeholders List 
 
A C Trucking Company 
A. L. Gilbert 
AFL/CIO  
American Citizens 
American GI Forum-Modesto Chapter 
Beard Land Improvement Company 
Bertha Burrell-Greene 
Building Industry Association of Central California 
Blackburn Consulting 
Burlington Northern Santa Fe 
Burchell Nursery 
Bureau of Indian Affairs 
California Council of Governments 
California Air Resources Board 
California Highway Patrol 
California Rural Legal Assistance 
California Trucking Association 
Caltrans District 10 
Cari Anderson Consulting 
Catholic Charities 
Center for Senior Employment 
Central California Indian Tribal Council 
Central Sierra Planning Council 
Central Valley Credit Union 
Central Valley Hispanic Chamber 
Central Valley Water Board 
Ceres Chamber of Commerce 
Ceres Library 
Chatom Union School District 
Children & Adults of Stanislaus County 
Chinese Association 
Chris Esther 
Chuck Shoup 
Citizens League 
City of Ceres 
City of Hughson 
City of Modesto 
City of Newman 
City of Oakdale 
City of Patterson 
City of Riverbank 
City of Stockton 
City of Turlock 
City of Waterford 
Coit  
Community Resources Center 
Consolidated Transportation Services Agency 

Dave & Millie Wing 
Del Monte Foods 
Denair School District 
Dennis Wann 
Dennis Wilson 
Department of Aging & Veterans Services 
Department of Rehabilitation 
DMC Foundation 
Dowling & Associates 
Disability Resource Agency for Independent Living 
(DRAIL) 
Duarte Nursery 
E & J Gallo Winery 
Ecology Action 
Edwin Penfold 
Empire Union School District 
Employment Development Department 
Federal Highway Administration 
Federal Transit Administration 
Frank Corwin 
Fresno Council of Governments 
Friends of the Tuolumne 
G3 Enterprises 
Gil Bostwick 
Gilton Waste Management 
Great Valley Center 
Hart-Ransom Union School District 
Haven's Women Center of Stanislaus County 
Hispanic Leadership Council 
Howard Training Center ARC of Stanislaus 
Howard Training Center ARC of Stanislaus 
Hughson Chamber of Commerce 
Hughson Library 
Hughson Union School District 
Independent Living Center 
Intermodal Terminal Operation 
Inter-Tribal Council of California 
J S West and Company 
Jeff Lustgarten 
Joe Hollstein 
Kern Council of Governments 
Kings County Association of Governments 
Local Agency Formation Commission (LAFCO) 
Laidlaw Transit Services 
Landing School District 
League of Women Voters 
Lennox Harris 



Madera County Transportation Commission 
Manufacturer's Council 
Mary Van Loon 
Merced Economic Development Corporation 
Movimiento Estudiantil Chicano de Aztlán (MECHA) 
Merced County Association of Governments 
Me-Wuk Indians 
Modesto Bee 
Modesto Chamber of Commerce 
Modesto City Schools 
Modesto City Schools 
Modesto City Schools 
Modesto Irrigation District 
Modesto Library 
Muir Trail Girl Scout Council 
Mundo Hispano 
NAACP 
Native American Heritage 
Neumiller & Beardslee 
Newman Chamber of Commerce 
Newman Library 
Newman-Crowslanding Union School District 
Noel Quesenberry 
Norm Fox 
National Organization of Women 
Oakdale Chamber of Commerce 
Oakdale Irrigation District 
Oakdale Joint Union School District 
Oakdale Leader 
Oakdale Library 
Omnimeans 
Outreach 
P G & E 
Patterson Chamber of Commerce 
Patterson Irrigation District 
Patterson Irrigator 
Patterson Library 
Patterson School District 
Petrulakis, Jensen & Friedrich, LLP 
Port of Stockton 
Prudential California Reality 
Riverbank Chamber of Commerce 
Riverbank Library 
Riverbank Oakdale Transit Authority 
Riverbank Union School District 
Rocha Transportation 
Roland Enz 
Ron & Deb Losinski 
RRM Design Group 

Russ Garman 
Salida Library 
Salida Union School District 
San Joaquin Council of Governments 
San Joaquin LAFCO 
Stanislaus Consolidated Fire Protection District 
Scott Calkins 
Services District 
Sierra Club 
Sierra Pacific Warehouse Group 
Silveira General Construction 
San Joaquin Valley Air Pollution Control District 
(SJVAPCD) 
Smart Transport 
Specialty Gardens 
Stan. Co. Dept of Education 
Stanislaus Audubon Society 
Stanislaus County 
Stanislaus Economic Development and Workforce 
Alliance 
Stanislaus County Latino Round Table 
Stanislaus County Rail Passenger Adv. 
Stanislaus Foods 
Stanislaus Union School District 
StanWORKS 
Stephen Bonrepos 
Sylvan Union School District 
Thai Life Center 
Tulare County Association of Governments 
Tuolumne Me-Wuk Tribal Council 
Turlock Chamber of Commerce 
Turlock Irrigation District 
Turlock Union School District 
U.S. Environmental Protection Agency 
U.S. Fish and Wildlife 
Union Pacific Railroad 
United Cerebral Palsy of Stanislaus County 
United Way of Stanislaus County 
Valley First Credit Union 
Valley Mountain Regional Center 
Vida en el Valle 
Wallace Transport 
Waterford Library 
Waterford News 
West and Associates 
Westside Community Alliance 
Westside Community Alliance 
Women's Lawyer's Association 




















































